Northeastern lllinois University

NEIU Digital Commons

The Independent (1988-present) NEIU Student Newspapers

9-3-2002

Independent- Sep. 3, 2002

Brian Blaszkowski

Follow this and additional works at: https://neiudc.neiu.edu/independent

Recommended Citation

Blaszkowski, Brian, "Independent- Sep. 3, 2002" (2002). The Independent (1988-present). 277.
https://neiudc.neiu.edu/independent/277

This Newspaper is brought to you for free and open access by the NEIU Student Newspapers at NEIU Digital
Commons. It has been accepted for inclusion in The Independent (1988-present) by an authorized administrator of
NEIU Digital Commons. For more information, please contact neiudc@neiu.edu.


https://neiudc.neiu.edu/
https://neiudc.neiu.edu/independent
https://neiudc.neiu.edu/studentnews
https://neiudc.neiu.edu/independent?utm_source=neiudc.neiu.edu%2Findependent%2F277&utm_medium=PDF&utm_campaign=PDFCoverPages
https://neiudc.neiu.edu/independent/277?utm_source=neiudc.neiu.edu%2Findependent%2F277&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:neiudc@neiu.edu

;‘w:;“Tr%EASTERN ILLIN
RSITY

B 53

The story SEP 06 200
continues! Stanss g
Life in Features'

B o
S

CHicAGO, IL.

Race your way to our
NASCAR coverage

in REV)
in Features! (

Check out the story!

&‘e’s&m Wmﬁm*wm*
' WINNER|

S

SINcE1988

“number of

SERVING NORTHEASTE

3

ITY INTO THE NEXT CENTURY

Campus puts on a new face for fa

by Joey Kandelman
Senior Staff Writer

There are many changes
within NEIU this semester.
The B-Wing is on the verge of
completion after nearly a year
and a half of construction. The
Special Education Program
was completely restructured
throughout the state. The
school hired three new deans:
Dean of. the College of
Business and Management, Dr.
Varkey K. Titus; Dean of
College of Arts and Sciences,
Dr. Kate Forhan; and Dean of
Graduate College, Dr. Janet
Fredericks. The school also
hired a new Provost, Dr.
EFawrence P.. Erank. . TFhe
learning
communities jumped from an
average of two or three in past
semesters to ten this semester.
In wake of the 9/11 terrorist
attacks, Student Activities
changed their annual “Fall Into
Fun Week” title to “Back to
College Days” and are
planning a commemoration
ceremony for this September.

NEIU began construction on
the B-wing in April 2001. The

Dr. Varkey Titus, the new Dean of the College
of Business and Management, takes office
this fall.

B-wing is the fenced-off
building between the Student
Union/ Fine Arts Building and
the Science Building. In
January of last year, Facilities
Management predicted that all
B-Wing construction would be
complete and NEIU staff could

move in over the summer (see
the January 15, 2002 issue of
the Independent). So far, that
prediction was off by a few
months. They currently intend
to complete construction and
start moving people in by the
middle of this semester. The
bulk of NEIU employees
which are moving into the B-
Wing are coming from the C-
Building (a.k.a. the Beehive).
Some departments who will
move into the B-Wing are the
Honors Program, International
Program, Non-Traditional
Degree Program, Dean of
Students, Job Placement — Job
Resources, Faculty Resource
Centér, and Academic
Computing.

The Illinois State Board of
Education has instructed all
schools in Illinois to
restructure their special
education programs. Up until
the change, education Majors
who wanted to work with
special education students
needed to obtain a specialized
certificate for whatever the
disability was. (Available
certificates included: Autism,
Deaf-Blindness, Deafness,
Emotional
Disturbance,
Hoearing
Impairment,
N e e 3 ]
Retardation,
Multiple
Disabilities,
Orthopedic
Impairment,
Other Health
Impairment,
Specitfer
Ere air'n smg
Disability,
S peech
Language
Impairment,
5 p ecoih/
Language
Pathology
Sse Vi C es,
Traumatic Brain
Injury, and
VoS5 fusaa il
Impairment.)

This change
was because a coalition of
parents of special education
students sued the Illinois
Board of Education (Corey H.
vs. Board of Education of the
City of Chicago). They
complained that the special
education teachers were

The B-Wing completely gutted, as it appeared in May of 2001 when construction got underway.

certified in a specific area,
which was not the.area that
their children needed help in.
Therefore, they felt that their
children were being taught by
people unqualified to teach
them. The case has been
appealed several times, and
finally Corey H. won. The
state of Illinois now requires
special education teachers to
get an LBS I certificate, which
is an all-encompassing degree.
In order to become certified
they must have training on all
categories within the spectrum
of special education. If they
want further training, they can
get an LBS II certificate
(similar to a masters degree) in
their specific area.

Dr. Varkey K. Titus started
as Dean of College of Business
and Management on July 1,
2002. Previously, Titus was
Dean—of ‘the  Collepge of
Business and Economics at
Lake Superior State University
for 2 years. Before that, he

. was chair of the division of

management, marketing,
finance and economics at
Emporia State University.

Dr. Kate Forhan started as
Dean of the College of Arts
and Sciences on September 14,
2002. She came to NEIU from
New York’s Siena College and
received a Ph.D. from Johns
Hopkins University.

Dr. Janet Fredericks started
as Dean of the Graduate
College on August 1, 2002.
She is the only new dean who
has been promoted from within
Northeastern.

Dr. Lawrence P. Frank will
start as acting Provost on
September 2, 2002. He has
been on staff at least ten
colleges — in “his - career,;
including Sarah Lawrence
College in New York,
Columbia University in NY,
Saint Xavier University and
Roosevelt University — both in
Chicago. One University he
worked at is in Cairo, Egypt.
Another was in Zaria, Nigeria
and a University that spanned

throughout a few other
countries in Africa. His first
day on NEIU campus will be
September 2.

Learning Communities have
many different meanings to
many different universities.
As defined by Northeastern, a
learning community (or L.C.)
is a group of two to three
classes that have the same
students in all classes, but
different teachers teaching
different subjects. Often, the
subjects are seemingly
unrelated general education
courses. For example, World
History teamed up with Intro
to Cultural Anthropology to
form one learning community.
Social Work teamed up with
Macroeconomics to form
another. For a complete list of
learning communities this
semester, see your academic
advisor, (located in the A
Wing, room A-109).

New face for fall
continued on page 3
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State of the University
Address

A meeting of the Faculty Assembly will be held on Thursday, September
12,2002, at 1:40 p.m. in Alumni Hall. President Salme H. Steinberg will
give the annual State of the University Address.

All faculty, A & P employees, department chairs, civil service employees,
and students are cordially invited to attend this meeting and the reception
which will follow immeadiately in Alumni Hall.

Seeking applicants for
International Affairs
Program

The Junior Summer Insititure at the Woodrow Wilson School of PUblic
and International Affairs, Princeton University is seeking applicants for
its 2003 Public Policy and International Affairs Fellowship Program. The
Junior Summer Institute is designed to prepare students of color for
graduate study in public and international affairs. For more information,
go to http://wwww.wws.princeton.edu/isi

Booker Prize Winner
to Speak at NEIU

Chicago- Northeaster Illinois University’s Presidental Lecture Series
presents an evening with award-winning Australian author Peter Carey,
September 26 at 7:30 p.m. in Alumni Hall. A book signing and reception
will follow. The lecture is free and open to the public.

Repair Work Continues

Auditorium remodeling

Work on the auditorium was stopped for several months, according to
Facilities Management, "due to the need for additional structural
investigation."

Design changes were made mid-project to correct the situation and
work will resume.

ADA modifications

In order to better address the Americans with Disabilities civil rights
Act, NEIU will make several changes around campus, which may add to
constuction throughout the fall semester. Among the projects planned are
updates to the emergency call stations for the hearing impaired, installing
new handrails, replacing locker handles, and providing wheelchair
accessibility in the CICS auditorium. :

The elusive elevator

The new elevator, installed in Building E by Beck's Bookstore, should
be in operation soon, according to Facilities Management.

B-Wing contruction

Before the fall semester begins, Facilities Management hoped to open
the remodeled B-Wing, which will house several departments and three
much-needed classrooms.

Beehive remodeling

This fall work will begin on the remodeling of the C-Building, known
to students as the Beehive. Departments and offices will be moved to
different areas.

When done
matching your
opinion with our
writers and
checking out the
latest news on

Please recycle this
newspaper.

9/3-5

check here for upcoming
events and due dates

Change of Registration
Students may change their
registration info (add and
remove classes.)

9/6 Confirm Late Regist.

Students who registered late
must confirm and make initial
tuition payment.

9/9 Due Dates
- Last day to apply for pass/fail

option and last day for 100%
refund for complete
withdrawl.

9/20 Orion Ensemble

Opening concert for the five-
piece group. Will perform
works of Mozart and
Schumann, in addition to
premiering a new work by
local composer Robert Kritz.

9/26 Pres. Lecture Series

7:30 p.m. Alumni Hall. (Master
class is at 1:40 p.m.) Peter
Carey, Australian novelist,
speaks. Open to public.

9/27 HispanicHeritage Month

7 p.m. to Midnight in the
Student Union - Alumni Hall.

9/27 Mostly Music Benefit
6:30 p.m. at the University
Club of Chicago. Will honor

musician William Warfield

and present highlights of next
year’s Chamber Music Series
at NEIU. $100 per person. Call
(773) 442-4978 for more info.

10/4 Polish Heritage Month
6 p.m. to 10 p.m. in the
Student Union - Alumni Hall.

10/9 Back to College Days
Week long event including the
Student Organization Fair,
NPB Welcome Back
Celebration, Freshman
Luncheon, Campus Resource
Information Day, and Campus
Recreation Day.

10/18  Haydn by the Lake
Jewel Box series concert at St. &
Matthew’s Episcopal Church
in Evanston. Will play works
of Hummel, Haydn,
Beethoven, and Mozart.

10/21  Withdraw or Pay
Last day for 25% refund for
complete withdrawl.

10/24  Pres. Lecture Series
8:00 p.m. Alumni Hall.
(Master class is at 5:00 p.m.)
Jonathan Kozol, social
activist, teacher, and author,
will speak. Open to public.
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U. California makes progress
in the lawsuit against Enron

by Kim Cutler
Daily Californian (U. California-
Berkeley)

(U-WIRE) BERKELEY, Calif. —
The University of California made
a promising breakthrough in its class
action lawsuit against Enron
Corporation by reaching a tentative
$40 million settlement Tuesday.

If approved by the court, the
settlement will drop all charges
made against defendant Andersen
Worldwide SC but will not affect the
class action charges filed against
Enron and auditing firm Arthur
Andersen LLP.

“This substantial settlement is a
favorable result for the class in light
of the limited role of the non-U.S.
Andersen entities and represents one
of the more substantial securities
recoveries from an accounting
firm,” said UC general counsel
James E. Holst in a statement.

Andersen Worldwide SC, the
umbrella organization that

DYNAMIC

FOLUSED "

coordinates the international activity
of Andersen firms, played a minor
role in the Enron fraud and has
admitted no wrongdoing, a UC
statement said.

With the settlement, thousands of
investors are seeking to regain some
of the total $25 billion lost through
investments in Enron.

It is unclear how much of the
settlement’s $40 million UC will
actually receive because the
university is only one of a large
number of plaintiffs in the case that
will divide the settlement, said UC
spokesman Trey Davis. The
settlement will be portioned between
the class members based on an
allocation formula.

Additionally, it will be “some time”
before the money is distributed, said
university counsel Christopher Patti.

“We’ll wait until there are other
recoveries,” he said.

Last December, UC joined a class
action lawsuit against Enron alleging
it lost approximately $145 million
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following Enron’s collapse, with
which the auditing firm was
complicit.

In April, the lawsuit was amended '

to include, among other companies,
Andersen Worldwide SC.

While U.S.-branch Arthur
Andersen LLP — convicted in June
of obstruction of justice for shredding
and doctoring documents related to
Enron audits — is a member firm of
Andersen Worldwide SC, it has its
own structure and leadership separate
from the international organization.

Various international Andersen
branches were charged with
involvement in the Enron audits from
1997 to 2000, according to a
consolidated complaint filed by UC
in April. Unlike Arthur Andersen
LLP, however, they were not Enron’s
auditor and did not sign Enron’s
financial statements.

“This first settlement recovers
millions of dollars for the class and
demonstrates that even relatively
minor actors may face substantial
liability to Enron’s investors,” said
William S. Lerach, a partner in
Enron’s lead counsel firm, in a
statement.

The settlement with Andersen
Worldwide SC is the culmination of
a series of talks that began in May,
shortly after the U.S. Andersen firm
discontinued mediation with UC.
After the U.S. branch ended talks,
UC began negotiations for a separate
settlement with Andersen Worldwide
SC.

Because new negotiations may be
initiated between UC and other
defendants before the trial with
Arthur Andersen LLP next
December, there may be other
settlements and thus more recoveries
for investors, Patti said.

At this time it is unknown whether
the current settlement will affect the
status of the other defendants,
although UC is still open to talks with
Arthur Andersen LLP if certain
considerations regarding liability are
met, Davis said. -

Should the court approve the
settlement with Andersen Worldwide
SC, $15 million of the settlement fees
will be used to cover costs of the
ongoing class action lawsuit, the UC
statement said.

“We regard this settlement as only
a first step in obtaining recovery for
the class and will continue to pursue
damages from the remaining
defendants, most of whom had far
deeper involvement in the Enron
debacle than the overseas Andersen
firms,” Holst said in the statement.

But UC may not fully recover its
losses in investment from the Enron
collapse because of Enron’s
bankruptcy and the case’s large legal
expenses, although the university has
said it believes it “can achieve a
substantial recovery on behalf of
investors.”

In February, the university was
selected as the lead plaintiff in
representing investors and observing
prosecution of the lawsuit because of
the size of its monetary loss to Enron.

But though UC suffered
significant losses in the corporation’s
collapse compared to other
defendants in the class action suit, its
losses represent less than half a
percent of the university’s total
investment portfolio and are not
expected to have a significant impact
on UC pensions, said a statement
from the UC Office of the President.

New face for fall continued

According to Shelley
Bannister, Associate Dean of
the College of Arts and
Sciences, Northeastern has had
a maximum of two or three
learning communities each
semester. This year, there are
ten. The major increase is
largely due to publicizing and
encouraging L.C.’s during
freshmen orientation over the
summer.

Some benefits of L.C.’s are
that students tend to get to
know one another better
because they come into contact
with the same people for
longer periods of time and
under different circumstances.
Students who tend to have
more social interaction on
campus “tend to come back
next year,” said Dr. Bannister.

“They have a ‘higher
commitment to school.”
Another benefit is that

teachers may find connections
between their subjects and the
other subjects in the learning
community.

Student Activities holds fun
activities during the first week
of each fall semester. This was

called “Fall Into Fun Week” up
until this year. Because it is
possible to misconstrue this as
a euphemism of buildings
collapsing and out of respect
to the tragedies of 9/11 last
year, Student Activities
changed the name to “Back to
College Days.” They are still
planning a commemoration
ceremony for 9/11 of this year.

Dr. Walt Sommers, Director
of Student Activities, and Tony
Courier, a programming
consultant, strongly urge
students to “get involved and
take advantage of all
opportunities you can” with
the various activities and
organizations on campus. “We
have 52 student organizations
on campus,” Courier said.
“They’re all looking for more
students to get involved.” Last
year alone, 357 activities took
place under the auspices of
Student Activities. In
addition, there were various
theatre performances, music
performances, art exhibits, the
president’s lecture series, and
several departments that have
events of their own.

Changes in education,
computer tracking info

by S. Fatima Quadri
Staff Writer

Education majors may now
face new environments, as far
as student/teacher/parent
relationships are concerned.

For ten years now,
researchers at the University of
Chicago have gathered

information, and after a year of
preparation Chicago Public
School’s CEO Arne Duncan
will launch his first academic
plan. He calls it the “third wave
of school reform.” The
program will provide Chicago
Public School teachers with
information about their students
and will provide parents with
more information about the
schools. More than three
hundred educators, parents,
students, and school activists
have contributed to the plan.

Chicago public school
officials met with principals
last week at Orchestral Hall.
Many principals optimistically
embraced the plan, while others
doubted the efficiency of the
reform.

The program aimed to supply
Chicago Public School teachers
with more information; they
will be given web accounts to
keep track of their students with
a computerized menu of ways
to help them. With the click of
a button, teachers will be able
to detect which students are
advanced, lack practice, or
deficient in various categories,
along with suggestions on how
to deal with each group.

In addition, statistics will be
measured to aid in the revision
of teacher and student
performance. Figures of how
many new teachers leave the
schools they teach at, how
many high school students
remain until graduation, and
how many of those students

enroll into college will be
released.

The parents will also have
access to data that will inform
them about the
accomplishments of the
schools and their children. By
spring, parents will get a
detailed report about their
children, which will enable
them to better assess their
weaknesses. “We can do a
much better job of helping to
accelerate student achievement
if we provide everyone—
students, parents, teachers,
principals—with more
accurate and timely
information,” said Duncan.

One of the most crucial
concerns about the plan is how
it will be implemented. The
city’s six regions are each-
responsible for about 90

schools. They will be
condensed into 24
“instructional areas”

supervised by “instructional
officers,” or AIO. These
officers will take charge of 20-
40 schools with a pay of
$117,000 a year. Therefore, 99
new AlIO’s will be employed,
costing the same as the
previous budget.

The duty of the officers is to
advise and supervise the
principals with check lists and
evaluations. In addition, they
will systematize teacher
training. 24 other people will
relieve teachers of extraneous
duties, such as monitoring or
lunch room duties.

Currently, 15 principals have
left their jobs to take on the
responsibilities of the
instructional officers.
including Richard Gazda fro
Von Steuben High School and
Cynthia Barron from Jone’s
College Prep. They have been
replaced with acting principals
who might also be replaced.

Tuesday, September 3, 2002



BY ALAN JACOB, STAFF WRITER

for more details see our ad in the classifieds on page 16

call us at (773) 442-4577 or e-mail us

neiu_independent@yahbo. com

BY JOESEPH KANDELMAN, SENIOR STAFF WRITER
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BY JouN BroLLEY, Copy EpiToR

The Real World a pathetic parody

Just as the fate of the contestants on Survivor are never really in question (instead of thirty-nine days in Bora, ...
Bora, how about one night in Cabrini Green?), the lives of the seven twenty-something’s from The Real World are
real only in that they eat, sleep, and whine just like the rest of us. The Sur-Real World guys and girls live together,
always in an amazing house, in some happening city. At least two of the participants share a bedroom, and since no
one gets their own bathroom, The Real World at least mirrors reality in its depiction of the typical American
family’s bathroom wars.

The eleventh and latest installment of The Real World was filmed in Chicago. First off, all seven people
survived. That Chicago was finally chosen as the host city for The Real World was a dubious compliment at best.
The Chicago 7 barely made mention of their surroundings. You know, that would have meant not talking about
their hair or outfit...the Chicago 7 were Aneesa, Cara, Chris, Keri, Kyle, Theo, and Tonya.

What follows are capsule descriptions of each cast member:

Aneesa: Attractive, gay, and naked a lot

Cara: Skinny and annoying, See Carrie of Sex and The City

Chris: Gay Male Model whose hobbies mostly involved enjoying his flexed reflection in the overworked
bathroom mirror

Keri: Juicy-lipped southern princess

Kyle: Thick haired, thin skinned

Theo: Cool dude, son of a minister

Tonya: Chilly, hard bodied, fish out of water

While none of the Chicago 7 were total jerks, Kyle, a Princeton grad, and soap opera handsome, made the other
six showboats look positively reasoned and selfless. Of course, Kyle’s only a young guy, but hey, so were the
Menendez brothers. Kyle’s over the top love of self only served to underline the primary focus of the show: Sel/f-
absorption Gone Wild.

Some of what takes place on The Real World is, sadly, beyond parody. For instance, one of the more irksome
aspects of The Real World (or in the whole world) is The Confessional. Here, cast members have a chance to air
their respective gripes or in some cases enlighten us with their deepest thoughts. Here is an actual collection of a
few of the Confessions available on MTV’s Real World web site.

“Kyle has some serious thoughts about 9/11.” Is it really necessary to note that Kyle’s thoughts are serious?

“Theo discusses working with kids vs. life guarding.” T guess it’s too late to let Theo know that there were more
than a few kids to be found at the beach, too.

“Tonya discusses the struggles of working with Theo.” Better would have been, “Tonya discusses working with
kids vs. life guarding, and how both would suck anyway because she’d have to work with Theo.”

“Aneesa discusses what kind of a person she is.” Did you expect her discuss someone else? ;

“Theo discusses his relationship with Nelson.” Wasn’t sure if he meant Charles Nelson Reilly or Nelson
Mendela?

In any good story or reality show you need conflict of some sort. Just as important as who you’re pulling for is
who you’re rooting against. The Real World s editors always offer up one or two cast members for us to despise.
This is probably a good time to bring up the fact that there are 168 hours in any given week. It’s also worth noting
that The Real World show is only one hour of that same week. Meaning, if you’re going to be an ass, do it when
the camera is not pointing in your direction.

Which brings us to the Chicago 7’s Tonya, the closest thing to a villain that we had to work with. Her crime was
being caught on camera lacking polish and the filter we all have that keeps us from saying really dumb things. In
her very first meeting with Theo (an African American), Tonya let it be known that she had never really been in
close contact with a black person, but was nonetheless intimidated by them. This is about as logical as my hating
mushrooms without ever having eaten one.

Someone asked me recently what I thought the reason was for the growing popularity of “Reality Shows.” Yeah,
I do get some serious questions like this, but most of the questions that I get are more like, “You going to eat that?”
Or “Could you move?” Anyway, Reality Shows, to be sure, do provide that voyeur itch that most of us have but are
afraid to scratch. What are our options really, peeping through windows? Too risky.

News Tuesday, September 3, 2002



BY JOEY KANDEFMAN, SENIOR STAFF WRITER
NEIU customer service falls short

I rented a Northeastern locker for spring semester of 2002. T waited far beyond the deadline, May 5 2002, to either get my
deposit back or reserve it for summer 2002. As a result, the school kept my deposit and changed the lock on my locker. All of
this was completely my fault and their policy was very clear from when I first rented it.

In the mean time, I registered for a Summer II class, for which I'had previously bought the textbook, put it away somewhere,
and forgot where [ put it After thoroughly searching my house for this textbook, I reached the conclusion that I had left the
textbook in my locker the semester before.

Aggravated with myself for being so irresponsible, I paid a visit to the Student Information Center, the department in charge
of lockers, to see whether they still had my textbook. Marie Skorupa, the lady who works there, explained that students who
do not consult them by the end of the semester lose their $5.00 deposit fee. In addition, the school cleans out the contents of
each unclaimed locker and disposes ofit. In the event that they find something relatively valuable, such as a textbook, they put
it in storage and charge an additional $5.00 storage fee if the students come back to claim it. Although I was furious that I had
been penalized twice, I knew I had no right to complain because I had brought this whole fiasco upon myself and they had
made their rules very clear beforehand.

Extracting my wallet, I was ready to fork over the money when she said it wasn’t that simple. All goods left behind in
lockers past the deadline were stored in a file cabinet on the second floor of the Student Union, under lock and key. The only
person who knew the whereabouts of the storage key was Patrick Fleury, a custodian who works at the Student Union. As it
turns out, he had just left to go on vacation to some state in another time zone for three-weeks (I didn’t get a clear answer). He
would not return to Northeastern until Monday, July 22, when the semester was more than halfway through (4/7 of the
semester, to be exact). According to Skorupa and her boss, Sarator Whitehead, Fleury was the only person who knew where
the key was. The new head of the Student Union, Sarator Whitehead, claimed that she did not have a copy. I asked Skorupa,
Whitehead, and even Public Safety if they either had access to a key or knew anybody who did. Not one of them had a single
copy of the key. The more I asked, the more I got the same answer: not one person in all of Northeastermn had a single copy of
the key except for Pat Fleury, who was on vacation. Iasked if he left a phone number which they can call, on the chance that
the key was somewhere on campus. Nobody claimed to know how to reach him either. Did they in fact know? I’ll give them
the benefit of the doubt that they really did not.

After tracking down Whitehead, she told me that there were two options for dealing with this problem. We could demolish
the lock on the file cabinet and buy a new file drawer (which she was not prepared to do) or we could wait until Fleury comes
back from vacation. I asked her whether Northeastern would at least drop the storage fee as some form of compensation for
their error. She said she didn’t know, and she would get back to me. I’'m still waiting for her to get back to me a month and a
half later. By the time this article is printed and distributed around campus, it will have been over two months. I'm sure she’ll
get back to me any day now. ;

This meant that [ was unable to use my textbook for 4/7ths of the entire Summer II semester. I don’t have a prayer of
succeeding in a math class without a textbook for a day, let alone over half the semester. I now had to either buy a second copy
of the book (which was non-returnable, thank you very much Beck’s Bookstore) or photocopy about half of the textbook.
Leaving me no choice, I borrowed another student’s textbook and went to Kinko’s. I made 132 photocopies of pages (most of
them were 2 textbook pages per copy). It cost me $11.41 and wasted nearly an hour of my time and immeasurable aggravation.
I went to all of this trouble to make copies of a textbook, which I already owned and was being held for ransom at Northeastemn
for more than half a semester.

Did I get an apology from anyone at Northeastern? Did any Northeastern employees do anything to assuage the situation?
Did a single employee at Northeastern give the slightest hint of sympathy? Not on your life! They defended and rationalized
their actions! They made me out to be the bad guy. “If you cared so damn much about your book,” shouted Skorupa, “why
didn’t you collect it before the end of the [spring] semester?”” Needless to say, I was livid.

Eventually, July 22 came and Fleury returned from his trip. They unlocked the drawer, extracted my textbook, and had it
ready for me. Afterall ofthe inconvenience, time, frustration, and expense that they put me through, T hoped they would at least
have the decency to drop the $5.00 storage fee. Did they? Of course not! “We promised the $5.00 fee for storing the goods,”
said Skorupa, “but we didn’t promise anything about when to pick them up. You pick them up at our convenience, not yours.”
- There you have it. Northeaster is not apologetic for all of their irresponsibility and carelessness, they re proud of it. They
revel in their bureaucracy, callousness, and greed (even if it’s a measly $5.00, they just can’t bear to overlook it. By gum, it
belongs to them fair and square and Joe Student is just sorry-out-of-luck. Well, I've got a few choice words for them).

Although it is frustrating that [ had to eat these fees, my grudge against Northeastem is not primarily about the money. Yes,
it was time and money, which I didn’t need to spend, but my biggest grudge is about how their foul-up cost me immeasurable
aggravation throughout this saga. After all was said and done, they didn’t apologize; they didn’t try to mitigate or even
sympathize about how much they inconvenienced me. To the contrary, they were irate and indignant that I kept nudging them
about getting my stuff before they were good and ready to retum it.

Let me make this perfectly clear: IfI foul up, I will be the first to admit it. I was at fault for not showing up to collect my
deposit on the locker before the deadline. I was at fault for leaving a textbook in the locker.

Let this be equally clear: Northeastern owed me the duty of care to retum my book when I arrived to claim it. They breached
that duty for three weeks and four days, totaling 4/7 of the semester. As aresult I had to pay $16.41 (the money I spent making
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